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MS Office Product:        

Word 2000, XP, 2003  X X X X X X 

Word 20073    X
3 X X X 

Word 2010 (32 bit)       X 

        

Operating System:        

Windows XP/Citrix Metaframe XP  X X X X X X (SP3) 

Windows Vista     X X X 

Citrix Presentation Server 4.x    X X X X 

Windows Server 2003 32-bit  X X X X X X 

Windows Server 2003/2008 64-bit       X 

Windows 7 32-bit      X   X  

 Windows 7 64-bit       X 

        

Contact Manager:        

Access 2003  X X X X X X 

ContactEase 8.05 & above  X  X X X X 

Custom Contact Manager     X X X 

GroupWise 5.5/6.0/6.5  X      

InterAction 4.2, 4.5, 5.0  X      

InterAction 5.1  X  X    

InterAction 5.5    X X X X 

InterAction 5.6     X (5.8.2 only) X  X (SP3) 

Lotus Notes 5.0, 6.0, 7.0  X      
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Contact Manager:        

Outlook 2000, Outlook XP  X X     

Outlook 2003  X X X X X X 

Outlook 2007     X X X 

Outlook 2010       X 

        

Database:        

MSDE 2000  X X X    

SQL 20005  X X X X X X5 

SQL 2005    X X X X X 

SQL 2008      X X 

        

Document Manager:        

InfoRite 5.3  X X X X X X 

DeskSite 6.01, 6.5, 6.6  X X X X X X 

DeskSite and FileSite 8.0 – 8.5  X X X X X X 

MailSite 4.x  X X X X X X 

DOCS Open 3.x  X X X X X X 

DOCS Open 4.x/PowerDOCS 3.x  X X X X X X 

DM 5.0/5.1 (ODMA)  X X X X X X 

DM 5.1 (COM)4    X X X X 

DM 5.2 (ODMA) and (COM)     X X X 

NetDocuments    X X X X 

WORLDOX 2000, GX  X X X X X X 
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Fax Server:        

Genifax 3.2.1 & above  X X X X X X 

Rightfax 8.5 & above  X X X X X X 

         

 

 

                                                   
1
 Technical support for all third-party products listed assumes that the product has been updated with the manufacturer's most recent service pack. 

2
 When a third-party software company drops support for a products or versions, Litéra  will also drop support for that product and version. 

3
 Innova 5.7 includes limited support for Word 2007. Full certification for Word 2007 was included as of  the Innova 5.8 release.   

4
 DM 5.1.5 SR6 MR2 COM integration is limited (Initial Save and Save As do not work). Innova fully integreates with DM 5.2 COM. 

5
 SQL2000 is compatible for new installs only. Clients upgrading Innova on a SQL2000 server should contact  Innova support for more information. 


