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The Virtual Attorney Credits Contract 
Companion for Delivering High-Quality,  
Error-Free Documents More Efficiently

The Virtual Attorney (TVA) is a tech-savvy firm with expansive estate planning and 
commercial law experience serving Wisconsin, Illinois, and Minnesota. TVA prides 
itself on using cutting-edge legal technology solutions, like Contract Companion, 
to enhance its delivery of highly professional documents with greater efficiency, 
accuracy, and consistency.

Like many law firms, at one time The Virtual Attorney performed editing and cross-
referencing manually. “We never thought we needed this kind of technology until 
we saw the impact it had on the firm’s efficiency and quality. It solves a problem we 
didn’t realize we had,” said Michael F. Brennan, Esq., with The Virtual Attorney.

Experience
TVA began working with Litera when Contract Companion was still in the 
development phase. “Because Microsystems [now Litera] is so responsive to 
customer needs, we enjoyed the benefit of being able to influence the product 
evolution, and along the way, we were converted,” said Brennan.

TVA has relied on the technology for many specifics of the practice. “When we are 
doing a lot of back and forth with opposing counsel or we receive 17 rounds of 
redline from a client, that is when Contract Companion is priceless,” said Brennan.

Brennan describes how Contract Companion has already bailed the firm out of a 
few potentially embarrassing situations. “It prevents being backed into a corner 
by contradictory term definitions and catches those errors that undermine a 
professional presentation. This enhanced ability to quickly deliver highly professional 
documents is particularly important when making an impression on new clients,” he 
added.

Implementation
Contract Companion integrates with Microsoft Word and installs in less than 60 
seconds. For large deployments, Contract Companion is compatible with all industry 
standard deployment solutions. “The technology is very intuitive for anyone to 
use and easily incorporates into daily activities. Once lawyers get into the habit of 
applying the software to a document and hitting the analysis button, issues being 
flagged are immediately apparent. Within a few days our firm was confidently using 
it and hooked on the results,” Brennan explained.
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Delivering Results
According to Brennan, “It has made our practice much more efficient. Instead of 
having to go through a document three to four times, we can use the program once 
and be confident that we are generating a high-quality, error-free document. Contract 
Companion almost totally eliminates the multiple-review phase.”

“Personally, I appreciate being able to spend less time on mundane tasks. I can jump 
away from my computer if I’m interrupted while I’m using the product and then pick 
right up where I left off. I don’t lose time having to reset myself mentally, the way one 
does when carefully reading through a document,” said Brennan.

For large firms relying on a traditional model of billable hours, the ability to improve 
efficiency in the mundane practice of law allows the firm to drastically increase  
efficiency and reduce client costs.

“When Contract Companion is used by brand new lawyers out of school—who 
demand this level of technologicalmsophistication—or other junior staff, it gives the 
firm confidence that the work we are entrusting to junior associates will be delivered 
at the highest quality,” said Brennan. “This takes care of the oversight so that senior 
lawyers don’t need to keep checking the work of new and junior staff.”

What’s Next?
Brennan serves on the Illinois State Bar Association committees on delivery of 
legal services and legal technology. “Whether I’m speaking with friends at solo 
practices, large firms that are looking to modernize their practice, or nonprofits 
trying to become more efficient by relying on technology to get work done for less, I 
recommend [Litera],” said Brennan.

“Contract Companion has made my practice more efficient and I’m more confident in 
the work we are delivering. Based on our experience, we would be interested in using 
[Litera]’s other solutions for our client work at TVA,” Brennan concluded.
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